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The effect of communication in instilling a culture of quality in
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Abstract:

The concept of quality is an important
modern management concept that has
been used by different institutions to
adopt its principles and programs in
order to improve their performance
and their production, and higher
education institutions have
accentuated this matter as the most
important institutions that depend on
it. However, the success of the
application of quality standards
requires an adequate communication
culture, this calls for the development
of this culture which is considered the
cornerstone that contributes in the
consolidation of the quality culture
and this is what we will try to put

forward through this article.
Keywords: Communication, Quality
Culture ,Consolidation, Institutions,
Higher Education.
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