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Abstract:

We must as researchers to distinguish
between 1SO and TQM where the ISO
only standard international to be applied
and, although it is based on the principles
of TQM, however, there is a big
difference because the concept of I1SO is
a requirements and items are created in
order to obtain an administrative
protective system according to a certain
specification 1SO and is considered the
first step to gain access to the application
of TQM in the enterprise.
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