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Abstract: This study aims to explore
the effect of using SYNGEB database on
the service quality provided by the
Library of the Economic Sciences
Faculty at M’sila University. The results
show, first, a positive impact of using
SYNGEB databases on the quality
services as long as a lot of benefits and
advantages are allowed by this database.
Second, the results show that the
effectiveness  of  this system s
conditioned by providing all its
requirements, otherwise, the impact
would be completely negative.
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