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Abstract:

This study aims to determine the impact
of the application of the principles of
total quality management on improving
the mental image of the Algerian
institution from a marketing point of
view, and for thatthe questionnaire
wasused as a tool for scientificresearch
by surveying a sample of the opinions of
employees and staff of Algerian
institutions in the center region.

The studyreached a set of results , the
most important isthat the application of
total quality management significantly
affects the improvement of the mental
image of the Algerian institution.
Keywords: Quality, Total Quality
Management, Quality = Management,
Mental Image, Algerian institution.
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