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Abstract :

The aim of this study to determine the
impact of the availability of basic
requirements of commercial banks
under the knowledge economy
represented in: Intellectual capital,
Costomer Knowledge Management,
information technology and Creativity
in banks The promotion of competitive
advantage The representative
dimensions in:  Superior quality,
efficiency, rapid response to customers
and excellence through Innovation On
the level of the Bank of agriculture and
rural development BADR regional
complex exploitation - Mila -055, The
study targeted all staff of the bank in the
study whose number reaches 132, The
study concluded that there is trace of a
statistical indication of the requirements
of commercial banks in light of the
knowledge economy and the promotion
of competitiveness in the Bank study
accommodation at the level of the
significance (0.05>a).

Keywords: the knowledge economy,
competitiveness, intellectual capital,
Costomer Knowledge Management
information technology, creative
orientation in banks
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