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Abstract :

Performance measurement is known
as the process carried out by the
institutional units in order to assess
their ability to accomplish the goals
set objectively and effectively, the
institutions measure their
performance for several reasons

including: Improvement, Planning
and forecasting competition and
rewar.

Attention to performance

measurement in health emerged in
the mid-19th century ,but the
application did not begin only a short
period has several models that were
used to it, including a built model
prepared and called integrated
because it incorporates a range of
dimensions different performance is
based on the theory of activity
systems

institutional performance in the light
of this model known as a "multi-
dimensional building judged through
interaction among  stakeholders
about the quality and basic private
and that distinguish the relative
value of the the
institutioninstitution."”
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Source: en cadre d’évaluation de la performance des systemes de services de Santé .
le modele EGIPSS, N° 05-02 Avril 2005, Université Montréal.
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