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Abstract :

This research aims to etermine
the impact of knowledge
management processes on corporate
performance, and in order to achieve
this, the adoption of core knowledge
management of operations: the
generation,storage,distribution, and
application of knowledge, was the
expression of performance through
the perspectives of the Balanced
Scorecard(financial erspective, the
perspective of the customer,and the
perspective of internal ~ processes,
and the perspective of learning and
growth),and the research was
conducted in six Algerian public
banks, it has been using a number of
statistical methods through the use of
the program statistical package
SPSS. The research found that there
is the 1impact of knowledge
management processes to raise the
level of performance
Keywords: Knowledge management
processes, Balanced Portfolio
Management,Indices of international
financial markets.
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