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Abstract :

The study aims to identify the
degree of commitment of Agriculture
and Rural Development Bank in the
state of Guelma in internal marketing,
and to highlight the importance of
human resources in raising the
competencies to improve the level of
services provided to customers. We
have relied on a sample of its staff,
which were estimated to 52 employees,
and we have used the SPSS to analyze
the paragraphs. We have found that the
bank seeks to meet the needs of
employees in order to deepen their
sense of stability, and also cares in
internal marketing in order to improve
their skills when providing services.
The study recommended the need to
design as internal products, planning
and training programs, and the adoption
of rewards to motivate employees who
achieve a distinct performance in
providing banking service.
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