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Abstract :

The administrative intellectual
developments , the emergence of Total
Quality Management, which seeks to
achieve customer satisfaction through the
leadership of the organization's commitment
and their employees to continuous
improvement of the quality of their
performance in the various stages of the
work, considered the quality of one of the
entrances that characterize organizations
from the others, and can combined with
knowledge management to take an active
role in developing the organization's
performance. This study aims to clarify the
concepts of total quality management,
knowledge management and illustrate their
importance and their role in achieving the
success of organizations, in addition to
focus research to clarify the relationship
between every precept of total quality
management and knowledge management
processes. At the end of this study it was to
conclude that the organization to get a
competitive advantage and ensure its
success, it must integrate the total quality
management with knowledge management
concepts and that this interaction will
inevitably lead to the achievement of
excellence and success. The quality
knowledge-based help to the continuous
improvement of processes, which helps to
follow the best method by which to meet the
needs and expectations of customers.
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Publication, http://www.health.harvard.edu/mind-and-
mood/positive_psychology in_practice, Originally publiched: May 2008, Visit in:
11/02/2016.
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