44 o2

5 e dans dasls — Lului) aslell dlaa

Al S¥)p adgiall S G sl Skl Lunsifiics)
Chlocl! (B uSted 450 A Ll

g sa 28] /4
Olartps ab) clif/a
Ll deala
Abstract :

This paper aims to define the
green washing phenomenon, and
the results that the company tries
to achieve on applying green
washing and also the cost as well
as any negative results that the
company may offered. To this
study we choose the auto maker,
Volkswagen company to carry
out a case study , the study
concluded that applying green
washing could have negative
impacts, whether on consumer or
the environment, as well as the
company reputation; this is really
what happened to our selected
company as it suffered a great
loss after discovering cheated
about environment performance
of its cars, however despite this,
the company still standing, due to
the strength of his trade mark and
consumer confidence.

Key words:
Green marketing, green
washing, environmental
performance.
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