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Abstract:
Electronic management represents a crucial stage in the transition to electronic public

services, and a shift from direct contact with the citizens with public service institutions, to
the default communication through various electronic networks, and stems from the optimal
use of various devices and programs of information and communication technology, to
provide bureaucratic complications and problems encountered in solutions public
administration in its traditional form, also represents a trend Algeria towards the application
of information technology and communication gateway for electronic management and an
expression of a major change in culture and practice of government business and as a way to
enable the government to secure more efficient resource management and implementation of

policies and plans at high speed and efficacy.
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