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Abstract:

The Enterprise need to configure the mental image of a positive receive their new customers
and keep them on existing customers in order to gain market share, and competitive advantages and
this if followed Relationship Marketing strategies, and back this interest entrance Relationship
Marketing to numerous studies that concluded that the cost of attracting new customers to the
organization more than the cost of retaining existing customers and that the organization can
increase the profit by reducing the percentage of customers who drop out and deal with other
organizations.
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