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ABSTRACT:

The purpose of this research
work is to determine the relation
between the social and cultural
factors and the change in attitude of
the Algerian consumer towards
goods and services. A number of
questions and scientific hypotheses
had to be answered. The study
relied upon an analytic study
approach within a descriptive
method along with the following
data  gathering tools:  direct
interview and a questionnaire. The
subject population consisted of 270
individuals. The variables taken
into account were:.  gender,
educational level and the socio-
economic class. Next, we applied
the quantitative approach (K°), the
consolidating  the  contingency
coefficient (C), and percentages to
treat figures. The study resulted in
the following findings:

1- There is a relation
between social factors and the
change in attitude of the Algerian
consumer towards goods and
services according to the variables
previously mentioned.

2- There is a relation
between cultural factors and the
change in attitude of the Algerian
consumer towards goods and
services according to the variables
previously mentioned
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