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,3,ü* Jl f<+ çr-ru êl: -,1l5iuYl3 ;-,1.r!^Il Ê<.*, él: æflL- d-':-'l J
,+ 19-§ .,5Jl ot^g:^:t ,Jü,#ü ül ,.}.3=J J:"-ill llÀ 'ir- '*l-!;ll
.*f^r^-U, .jf crçfS.1, âJÉYl o.a .» L lil+ LqlJ*- ltJ*,+ll ü5UàJl

.â^.LLll 4ilc.t§ r-ü,si3 erl;ièYl â4L- ,ie tlÈl lrÀ Jü"3J $J

-,ts éliJl d,$rr, #rll Làjl pr+ -,rrdll '-rL$l e;-gJjeliSrs
tLtri ,.;^,ll: ,t;il 

-!.5rri-r 
.'ls rl^:c)l çy;êl 's ,r-';î'6::^lt

.C.r1-rr-',ll âJJ.," k-- dht S^Jl d.rl*,-)lJ1 Jr+ J l.,l*,i a-àrkll3ra-o'r,o^-ai

Summary:
Drawing on (Maslow's, 1954)l

theory of human needs,Advocates of job
enrichment (Herzberg, 1966)2;
(Hackman and Oldham,1980)3 have

argued that most work tasks fail not only
to challenge Individuals adequately, but
also to fulfill their desires for growth and

stimulation. The two major points in the

article:
- The concept ofjob Ënrjchment and.-The

outcomes ofjob enrichrfient strategy

Are reviewed briefly below.
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ÀJ.-JÀ q+Àlj 4+JJil ;* t3)ùt
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cxsll -». ês+ .i éJLJI qp.Jar.lt rlj! ..;il çJjs ôrlj

,J,or.ll rlj! fs+i^ :Y3i

JiJl Êi..-, ârLcl.r 4.-tJl dll+lilll3î elt-l.oll U# rJ. ,-J.,ll cl-.!l :a
Jl-eYt J#Jü C ,-irÉ a-JL" Ji J,! ç1 * -u+,iX "J^,ll el!" làil arii+-r
j^'lt os J^lJl d.lJS g," )S ùl-r.! È-ÿJ llÀJ kils,'À 'orLcJs â.-L-ll

.ql, rqFEÉlJ

,lj ;Js S(Hackman & Oldham, lg75l *J-r-r ,il.S 1À ..',^,.r
lra !J-13* ë-,r cJ+i cr ha-l !rj,"c t +-1l.l ::ill J.o 4;-i o-r'; j^*lt
rlÀil ,='s ô::1+. -rSi, {>Ul-l J§i 4-srô 6i,ol3l;il1 iEit ./ J+iYl

+r:1 l§j 4ilelJ+l3 J^rll gÀtr L',L:.'', d.rL;L^Jl d+ê âiL:^ll drlJlJiiJl

r$l ùl Jl 6(Wall & Martin, 1984) cÉ-r-r Jlr JÉ.i+ LS.'-il:aYl
â$l-1.,1 1*^ll^r-,, èL-JIJI +* os r;iJl a;.133",* r.rurrÀ.;a Y diJl elJiL
âiJlültr l*: -lsi J.,ll Jl :aill ;.pàlr 4# ùJSi Jl-3-l Jl t Ji urJ, tail.ti

LJ3J'jiy cJ:+ J+ l-S .i.tJ*,+ll é1+r^. ''ll ôli drl*,JtJl3Î ü:Uàil ê-
ùÉ..r-r qy> ,''-.,11 ":À c}Jl cljt) cly dJ^..*il gî Z(Paul EtAl, 19691

ltÀ drL*Jt^ §lr cQ ùÀ ù^ l:13,s!",J1 fc oLà13 rill ;cl§ UF. )S
âJ+Lll ü3UàJl e .J^H', .ltirYlj, .r*-i^î,ll jt+)J 6*,-ri .etX J*iYl

{t. 
. J}nllJJ^-iX u-} JfSi l§3 e-rLrr-il\

.:t;Vt g:.+ .,)i }J 8(Herzberg, 1.966) e-»J ;l JÉ.iç.dlh ca,-z )ca
Hygiene )a-,-tt ôt+l- d tJ):"s ci'ilJl ;e;ErcLâ;l-:c-r+- 6a-rrl
'üJl é1+t- ôl d+:+ (Motivator needs) l-àjl3î jÀJl crL.L.3 (needs

qiljËÊYtr j§yt J â+lJl ,,Jc di^i.j,ir ; J.iilj3^ill ô1r1- ü.3

"ÉL 
rll urjâ,+ ..il':Ê L irl.c k:i ll .a3l\i dlJlJ +*jIl: a+l-rj*llr

âJü)lJ çr-ill t ,',-.'ll e)3a U4J-i J kl^#  ^S lt;,s;i1 +$t-,rylt

jt+.l!+ ,-il-.lic,Yl: ilisJl di*ill, a.fç3Jt ùÀ rJ JrJô,tuDô-,Ylr
.tl;i)l ôl1.riil 4J§:^llJ aJ'.-ll dJt-.JlJl

ü*É.LJ ü#J3..,^ éJliÂ ùl "6-,1çj $" riüoi,èl;t^ll o:o oÿ ,.ls
(t rrtt prc ,,.rl-r3.s.l) qEJt q)c ,",-.,113 'üJl q)c '''-.'ll gr )s o.s ;)ÏI,
tJ 4+jll hÀJ ùli.ll etJ=-yl .tc. J.-! l- I ÉS ;É-:lt tJe '''-''ll ,.,1i ''''r-''

d.î J 4.-Jli: â+jii l§-r,â<+ dr J.lJl a-,-,iJl+ 1*letàJ lLt ..r *,JJ ,f.g
lrÀ As .crJii 1ê A ;tlQll â-.,."i11+ a+Eil-, ,-ilJ,,i,Yl t§LL r..'

J 4JtÉJl ,o,-jll .:lJJir,* ;^ :lyYl ùJ.3 g* â-,;lrYl ,.lS"itJ dF,éJti^ll

-@
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r-*rlt .r. uJ"s .i '4rLll sÊ d"ll pt-É! -Ét fus ôrl.!

irJl rf;Vf J,+ Jl liÀ UFJI h ç.! lia tJtà'a+'!+i':ll ,}'-''I drl+ir'"^

.i#t!-,ll ,-iJ,.ï^Jl iisl,L ,È çt{l eLàill toj Uol: l;:lj ;;s=i' k+ O J'+

;^ rt;Yl 4DÀ ii ùS^3J éJl r*-3J1 el;s')l Ùi J "ej) ra" J+l+3

ol>l d üé 4+-'yi-:ll '''-.'ll drt+Ji."^ J 4ÉE-rll '&t-rll drLj:rr^ dJ^ Jl'liliYl

af*ir ü5UàJl ê^ ùÈçi SyVl gl5 ll 1- âlt- os a:J-à'+.Jc: 'c.1"lt

6JÉLJ a^<" g+^-l rsis hÀJ k-q*' 1 irtol-.' 6l+ll .-++J'â'+^ÀY' 

:ï:k

JlJl Ë.^-: ,-1l C 9(Herzbe rg, 19741 €t)ÿ »'!'ü+- l-'or

rlll .:§l^ t$l Jl q.yll cJ.lyll -»ln cJ)À ù,. Y! ,ié Y â-'À.,sll o:o-r

6rs:; .EU J;r JJ a+t.=Ir aJr3Jl J i*t-=lt te-*-r q+Jr1$lr.:I
,J.l:r-ri dr§l- 4. LÀ+F-É,,,rJ êl-e jt+yt Jl Ç1-'Jl3 r;Àll c'rl;:§

Jli,Jj3..à.,lrÀ a AUa .J^:^ll ot§t é+i-:-l eWY IrÀJ'JSJI 4ôllJl â-="-ll

r-,,1-e,"Jl Jl a*r-:r ,, J+,iJ':ü L *ïi, rffil5.Ï'
oCY' à,, -u-9.!; 

a+^i -r-,+ 1.ùÀ f é1, â*t*,i' ':rlJriil ÔlJ 4+ uj'Jl

,"1 .61-1r-',ll;ÉJl 4+LJl c.,lrltr:^, Ulst; §Vt
a:l-à.,;*:Jl ,.,1L',1 rlJ3$'"iq,+:3li-l * ,J.'ll Jl âr'llJl iy f:j", -
*r.,-À ,»l ;-* ar.:.i",Jl ,ljYl î+J§,Ê1lr ,Jt ,r44,irt":t l:a .x Ë)l"ll

âi.-, élJi Jb\is3 C q.J^ll .ryll 'J"'ii Là.,j LÀ!; ,r+,JS+JlJ'"ill

.-.,1-".,-i cr:a-l 10 (Nord, 1969') ;31 LrJ,É'éItr,.ll lrÀ Us 'âl'-l-.:»^

â-,JlJl J'+ Jl *,,,; e6,,. ajf *1" jtJl ol-»! ÊJ+ü'jJj'il1 olJ-
,tjyf Cr 4+l1Jl drl+-ü.,*ll JJrIü ,/ 4:^{. .rl+s'trt:'1; 6jj'- t{-' ji^l-3^ll

j t*_r ; ''llJljî 4+JlJl ;tlts^lt, i1;3"ll iGts^Jt d D3"to Ù$ll- ùÀ dl"

Lrs r^S a:i Jyill üfu,4Je3 .J'"'ll üls^ ,,"rr el;çYl hÀ ü^ 
'-'r. 

!ô â'l\'=

â+tJl: ,-ilJieYl J irf-tf kj^ a..1.: a+L-:Jt d ir+l-É' jÀ':ll tJ'l:t
.,J.,ll J .rt;Vt â-r*Àl: c.rrl-,l t IS jl-]yl ,sJ) Â+tJli -».liill J

ùr.= d,. ,jii.l L'orl-o J^,Jl eliSl â.i+$lJÊ-l é#In âlJL' ÙLâ'l-)..,ii -
i Orr--rn" .;O"t,oU: ey:,/: .Cli ,J^,Jl -lt ajJ[ul, â-ÉU.ll oly;':ll

JsiliâillJl jÂ-:ll J.l:' -,,,*t ê*,ûi d 4royt âil! J'l:' t",r,i::

à

.
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I

I

ôrJl J9 êg .i

ùrSr ùl oljYt 61S olot-»-.,! ,J" ê

dbLJlq,e,J.rJt rt.f! .!t .Jj*;rt;,!

:ËJit-.'^ll L+lJll +.XJl
, &l aê -.ô-)-t+.J +rÿ_f.

JJ,,ült J! JyYt+ çr-ep 6rJt3o 'lrtl c}Jl g1 :»:3^ll 'él .l;
ar^^llL crJdl a-El Jt-sYl 6;+ .,le ,tFi+,+Jt: .o;jé+Jlr^ll+

.L roJ alJt :t;fu
lr*Lr',-, il:r+ .rJc e;rilt ,çtl STYI ,Je o,+; :â.-;Jl âJ3rrll

.a.-tJl f*ll"tî c+l3+ g* 
"l-'-rll

Uilt r3E ctl,o;t-,.Jl i,rû,lr(",o 4!li 616 lil :r'llfl .+ 4+Ejl
.41^c. d.l1*,;1". j éJlJ âJ't+JL

e," .uS^! Jl .r-2rJl J^lJl C:. J.,lt È o,1i :â-r*a:.j,ll a;.13;.*lt

.dLlln^ j§. ! *s q+l:_!*_r 43^ÀL" ç9r. _.;tatl k§À

*J:_r ùl-S t,a S3ssJSIl .-illJl eidl u,^ l-Du"il3

, à. 'u cll os+ Jt^eYl dr J^' ç1 ,:1 11(Hackmaî&..Oldham,. 19751

,q :u*-l a+:S-» :t-'''i â'".oi'l

çl3i a.ca.U^ ô1*,;1". 
"4=#l 

4rll"i, L ;lrii.ojn3 :Ol-;ta-ll 3:-
rt;eVl rJn J^rll ,,,1L', L"$à .iilii- *l+l+l!: ôltk+;:c Jl-,1-,1 Jl b-,r:+

.=JtXt+-, ff. 4il é. Ê#Jt cr" el-,;* ùil 4§.J 4eix^ ôl-rk+: d.rl;:â ârc

.r<.lsrL ê o*l*+l -*i qS Oé
qt+Jt .t 4ilj+i ,JSl eu{ .t c}Jl 4+l).:J L ;l.rL93 :cj.qll ,r;Jrl
gi +Sa,6rU^ll cl;i .JS:c+S-a r;lÀll 6t! lfl .4-,j^L eJlli é$..:l irl+il jJ
üp6 âJ:ri,.â el;i ,,,J(;,l; 4-S ê^ fu-,;lil! ltÀJ Jr6,i ilYr c§l Oi CJ-,,+

.JSS 6_ai"ll

â.üJ"- .,Jc q-é drljii ô. jJl ùé 1- JhL GJ,ir :qlorJl â§.r
4l^s eüErl ,1î : §l Jr+ tirrÇ .k+-.,l..:î a--Li^Jl JÀr. etti ;lS le;r*, rtSVt

\JvJ

hÀ ,-J.-l .é; 4Le A4È J '-üll ;i-l,st,fYt ô!s ,rl" 1+1+-.,J lJii
1#t=,. J lSl-pl l(-2q,)L el*tll ùlr;. ,J 4l"e j+4 ç.:Jl LJ^IJI ;U,*üYt
Lsi" rrÀ-,ei.r^Ài .j't ot.* é 4Le ïüe.tilîjr*tr:I"ï,Ë

..6ry
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ùrJl Jjl çJ"+r .i
rllJl 

c,e cj-tt plj! ..!l jjrr ôrl.;É

o3 ful-t-,-l J»i:-lJ +!l .t jJl ,i--iu L JhL ,ra, :at,Dli:-,Yt

,i^À(41"e ülS. ,=J J^lJl 4+!l e+ L$e .'jt+jY eltill r.rr-i, a3.s--.1'r

a3lJll3 a3l;Jtra3soJ3ê rgjJt gc. le Jl. dt.-s,-ll dlsl clJ+ rJi,l'r d[o3--ll

,r.s J.i,ill3i C§JI ârJ3'q^,+ J:Èilt J.tJl ùfu.,,-i§l3Jl "lÀ JL .,!J6a,.-lIl
.al^o O1S.

â-=;l: drl-r,^ dr Udl 4ie ,Jt^---:u L JhL ry': :ir;lJl 4+Jiill

â,+ljt qil3Jt ;G a:U-,;t^" eEo ,rlc J^lJl J^-.:J Lsc .+rfrL â--.lÀJl-l

os a:§,g*üYt lrÀ êJ .L,)iJl ,,J {É-,1 q-ro-, ,tÀiYt C+.-, j oreLn

c'r-!E Jià rr lY r :fi,1,f H.î,fS*ï!; § &î
4li 12 6arJ33 üt.S lÂ ù+1,;SrIl aillJt ljSJJl rt-..,Yl J! ârl-àyl+

:u*: e S)lJ jÀ.ill 4s_/ ha_r âiÀlJ 1|"ii drYls. âiX r=-1,,

drlJl-#ll tJ- .,Jc jlJl ç;;r,-J Lr:g â*i::r. 4:1pJ J^,ll â*"Ài ùJS-
.rlJl âJYr3 jJI . iu,i3

.Jh,ll ,s Ç^ él 4+Uii-Yl 4+-r+ aJJ3-,^]L JJ'.i,Jl 1^$ -Ë'llû-

.diJl €r t>tt 4+.xJl a+t-r+ c.ri-,;lJl ee e-,,- JËk-

.r-al;llj di^llJ jÉ.:.ll ,J^lJl rJE,ajÀljl àr^"Àrll ôYlJl 'ra ;iJ .rlc_e
qrl3 +;l3p*JL u"L.,s.Yt !J: i^* qJ L]^*Jl 9i *rl ç.Jl:o 4l^e i,1c

.dl-,JL^ LJÊ â-.à13 Ét^ Jr-

dsJl slj! {*illJi-{ 6uUi :t-ri" ti

Ê<-*., é Lldl J^lrÊll C» ..r q c}Jl 'l;r.,J i ;;ti§ Ôr,-r c.,Si S
Ford, ) ._.,y rJ#,_rLtYl l* é . ',ill çljYlr .,+-jll t àjl u^ )s éÈüsl .,.à

,-il ÈLllJ ü:l+X i§;Yl ots$lt+ "+-r+i 4+J+ 18 .r*.,cr a,Î,12(1973
,''Â.L( ç,tt+rll otÀ ù^ 1711968 ii-J 1965 i.i- gr" L lrÀJ (AT&T)
alr:.i..,l Jl HJ+l + l.n: âJ;ijl ora r3lrs3 cJilr ,.Ct',.J ù;-,-r

.dtJI cl;il crl;;$l:i-l

ç r-',11, i§. yl d â11"3^Jl 4llÀlJl L}JI drli i ;s+,éIr ej*-a ,r-à,

J^tJl cl:L 
"+ 

lj. E JË<Yl Là-,ll cilr.s-o ,rarasli ç}^*Jl L#tJ LilJieYlr

. t-.t
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ôdJl J.jlr *J"e .i .:lJLll çÊ.Jdt rtj! .jt çJjrr ôrl;É

-i:>t: dlJl ô,.1 d b::+ â1i"3^ll: +*+-,Hl J.,ll aLi.- 6. fu-1llr^Jl-r l§3
.-Yl: sii:Jl ,-ilJÉYlr diJl

Jt-,lt d,lsrL üî J! l3(Paul Et Al, 1969\ ù:_.ril_r J:+ ».! 6
,r+Jl U-ll-l ,ljYt ;. JS é â1i"3^Jl .:l-+J.Jl ,J-, i,,i-ri« Jl3 ü*!Ë3ll

el: cjtÀl]+ a-};.ll c.r.ol.§ Lrq hÀJ 4*,J^L ii^-+ c.,:^,-: Lrill cl>-l
.4,+-,iJ ,&ll eljl d ô+r+

clJt otri ; c}Jt ol;,,! -,Sli .ç- ëÉ ÉJ'lr.él+*,ll lrÀ f-r
J ,',F,ü +t.r 4+J++ 14(Locke Et Al, 1977\.r_riir cJ-5ll eE,tÉlsrL_r
jS* Jl -l+ Ét+ll- i:+ el;iJ.! lrÀr a*riJ+ll 4ir^+^ll .,Jt oUj; gr"
.:Xi-::Jl ü*Jn l§3 oj§Jj cJJl rl:ç1 4+i§ Jr,s èlJlJiJl iE:lr dJl éJs

.r!+ q:+,tl oü:i ü*:-tJl eY9 6t§ S: .âL3.-Jl (J^,ll ;'JJs) 4i'iÈrl
,,,,dri â.ËL:., ouï. 

ffi ]:.,f, d;,hf, #rfr:î:î]
4-ÇJ,"+-llJ A#JJ+JI a.eJ,"--Jl drlSJL !+ J^,ll elJil J3l :( 0l) É-r cJ-r+

.âl+lJr

.üFüe."+-Jl t§[Il os J#S ,-!] éll-la .+:l o:i,..],lJl LJ3rtI rJ làJ+j

Êr+il ;î çi a-:r--lt -üi J 4,+l-l â+$ill '* J JJÂll Eits.t,,éll.r cat-> ult
l'r j oÂ23 ir,"i, kjhi æ."=., J éri 4i#Jàll 4eJ^+-Jl â+LJ ,ljJ+
.Yo2 "+"i, Y) Çlrî i,*.rar rJp" üS"ô C él 4,+tJl 4eJ'""'ll e fu-,lt;l!

Lrill ely: ,.JiüüJl r . r",'r ."/ ô:j :3s3r§LJl ,J:t+ll L, J"i)+ l-oS

JJ,,.iJl ç9,:i,*. Uî Lc-, .Â#JJ+:ll a.c."+-ll Ct-: qjc -'iJl q931s'üll-,

E§*

106

âhlJT â-cr^-ll * .. 4i+i Éll 4eJ,"+-ll .r$ll
oÂ2+ o/o23+

ii+Byl

Yo7+ %5- r-lriill
oÂ20+ %6- Lr.Jl élJ;i

4 0 63tS.,i,Jl

oll^.,Jc é olls. ,rlc é ..s+Ljr l..àjl

Source: Adapted from Landÿ, F.J., & Trumbo, D.A.(1980) Opcit P 501.



,-lrll ..ry oJ"r+ .i ,IIJIJI ,rÉ d.dl rli! .131 çJjs ôr1.,;Ê

ù$-tJl eY3,cJ drJi âll-ll oia rr[i,c.r#ej î Jl EIS us r*,Jffff*
'F-

ù," l*,l*,i ér, .âàj 1i+-r+ll 4cJ,.--ll â*+Etl .È éi;lt él drlJbü:ll ùl -
A,+lJll !]i:ll-r i-çlr. Il drl+tÀrll ,-,à!.:.3 âl^l-Jl +ll o,-i6lt Jt^,]-,Yl d):

.i-,ÀU^ll Jt-=rl l§3 ôl*,JlJI ,lri ârs§ cJr- â=+tlt

dr.rjl Ar-.,-rL a.-t;il ôl,lJÂll itÀ31 l*i(r 4+#J+Jl 4'Çj"^ll ;i Le -
.'''.'(+,1 a+:-,ll drl-.JlJl dr +ül âlljtr LÀrlJài êé i 'J.3- 4'- lhl-3^ll

.Lrill éJJÉJ tJ'riil ç1+"i ,ÿ"s: .,s blr+

é ;1ar]l ,l,1 jl $,- ;i ù,ü=1ll e)jt ''â',.1eçiLt ^ll o:a cj": ij
iS(faytor, 91 1) rr$ 41"li,:ll 4*,$dl &r1+" ù: ô^ o »-'gi üfu élJJl

.,f.Jir^rll d ali"3^tl ii+J .S+Jl crYt..J Di-' ;" *1,
lJ l}: I 6(Kopelman, I 985) ô1^l+é r:.rlJll;:,''À.is6oLslYl trÀJ 1+^T,1-:

1g(Hong EtAl,1998)o:-*l_r e:o*r 17(Fried & Ferris, 1987) c.r"lj-r
.':1j. : jLJl a#ülJlr §+L!l 1.à-,ll ,.p )s ir# ut -l âlYr *li â,Â)-c

rDt+lslr ù#x_, l9(Campion, 1e88) c»+.15 u# ljs .JsJl 4iltJl itJl
J.l:' kj^r a;-'+iJl eitJl ;i ZO(Campion & Mc Clelland, 1993)

Jl çrÿ l- lJ$S Ê§§lr; ;t*SÇ J"'ll Ôli'â ei:;-r et) Jd jÉ':ll
ail"ir .JLj! _,r dl er )tftepi,i l§r 4+lÀlJl â-*àlrll: êLJl l-àil ;'.LJL^

.JSJI ,-illJl .,SJ-)Sll ç,»iJt el-rJt e L:liJ! lrÀj','Jill
Porter & Lawler, -.rY:l-l -r,-u* qiJ J--.;» L ejEill o'ra §-É-r

Là-ll rr JS,.J â)',q^ âi.:U U1+{ ;33; J^'lt el;iJ ;i "'t'.)1(1968)
j1.3. )l) Ailrhli dilts^1 :'41,- J rl;sY! frlr{s JglLr,eljYlr â'}'àlJlr

.(c,ril diis:r ôlJl ;lri:r

r*Jl-Ài ô-l-r-»- ëê ,,l ù#'!lJ ùyé 1- lll..,s rt;vt 6î ù**'':".1+- t^ 3

Èl§-l crGtS^lt C.s.r.Jl 'eill Ô1Sl:{ .,1c:Y-ra jlSi:l rJl 'âr&3'll

t râJ .otS ql-Jl uÈ'+ esll J r*o+ "ôJ+iYl "U 4JÊlIl d'.,L+êl

23(Judge & Church, 2000) ,-Ë-r--r e,+r 22(Jurgensen, 1978) .x.+-,-:+

.ir L u-,-t* hÀr 4iil J^,ll â++r- a$i Ly e J rrrê+ syvt ;i
-.eljYl, 

ç+LJl l*àjl u* âil-'1t cIJSJ uil 4S.J 4:l+ g)Jl .11-à'+"üc'3

24(Chung & Ross, 19771 o's)J ej^:' J+'i+'ô;S! ' il"' t^ .=lÊ el+J

.J.tyll u4 i,L+ é$.1 ejb-l pkff !r:;l lrÂ dE^ é*Jn âlr1-=' Ùî JJ

.rlË4
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ùrJl J3rr,,,J"j4 .i ,,u.Jl s!,J.rJl ctj! .,!t ,Jj,r ôety

4c.t^- 63trJ3 4+Di:-Ylr drlJlJill ilÀil (5-â JlJl âS_ll& é ü..fi a*ÀtJl

oc. 
r''"r3 Y drlrpi:Jl 'rÀ 1-E^ éÉssl ù!j64Jc.J .-i*ll *,s hlit., éJtJ dlJl

5r-ir A-ËLi.ll drlJljill ilÂll q5§ âSJl-LlJ JL",ll C aU-,tt d+Jsr,.,..,-ô
,-ilJ,'i,Yl -t iJ i.r+t J*$ü J o r+lll t-+i .*ü $,rlrYl ær-l -it-Yt
,J^,lt os â-i,rsr *!_ri-.,. ,Jr q É.^lt tÈl>_l_*,ll ârliill ùp. JUlitYl .9i a+^:t
631;ilt J (dilJUill itÂil LjSJ.e 6»13.o 4+ ÈL ,:l.J ü..*J .!_* LtÂ; sr^)
YJ 4.1+l§ +JtL drl+J3."43 6*,l: a+l!_,r ér^.,) bt;+ âj+Â.ll 4+tlJÂ"Jit

,"+ A;;.J ll i5ldl ":n c.E^ ü[à,c.r"-l-,1-l e* *r.(il;l1ill ilÀil 4+jSJ^

çrj; çrJl3 ,tjVt ; .9rÿ il_rr+ll r:*+ll gi rl-,;eVt d,l-s-É gtôi-1l 4;;i:
âêl: iêl ,=+ b_.r:+ ,J,S,$ él: a*+_,,tJl3 âJilJl drtilS^ll J! o_,_r+

.6rrlJt tl+.,y

,rb .*tyr;+tl L^rll Jii ôl3ti: él drLlJJl !j^îi(élJ..,ll lrÀ c+_,

j,-i.r,Jl .JÀr: ùl J! 25(M. Smith) ,',r*,, çL â*,1;r kj+ c.r._r,iJ^tJl
e, à<ll J^lJl L:.,,. _,;fu ai$Jl 4§t1.-i3+ cJ.,Jt -,1t.',! 

r. âi a*r3jj Jt.ori

ù$lJl éJ JlSS'rYlj e-,;rlJl CrJ Jillii C ç.9 L^ al"c_r a.-f O. cËl:ll
,JS+ .9Jl ç."iijl eJ_,pYl3 ,lJill ee+J .lj* Lq-,_r 4+_.r,-ll ÊêJJ ,-is*àJJ

c.l_ltil: ,,,J,i,ilSi)-i,.1 -».j+rlia J âil.'l.alJl ,<i+'.àlrj Ssihi ,,Jc

.Jr_É t ârLÊ 4+tlJii^Jit^ir;r1+ll ùi J 26(Blankenship Et Al, 1968)
drtJlJiill i1Â3lJ .]*ill ;;r1+^ Àl cl" lraj 6acls. ! J3S,i -tl+JYl Jl dlp-elq
lÉlsli-'-l3 *fli.-r rél:i ùe -'*+'lX JtJl §Î e;:t-" élJJJl lra g:.;3
,JÊ J^*JJ "ô Jàill o:o ciÀl qJ^'J çJl3o C§,.Il+ J e',ill ;§,.rJEJt 3 .f*§l*-,
Âê U ËLË]l CL-.r,âê u. Sert&-,u aclJi CL-^ u# q9;â-ÉJl

dr lJ#S lJr§ üÂsJ t- a.c . 4+ e:g sgrll -,;jJl êf-3l cDÀ dr l:43,ç9;ii
âS;Li,Jl ,3;Jt ùr ek-)l-r éllJi^iYl ,jle i<'+4cf<j+j ++ ü:tJl-r J.Elt
u-!ll AJ"y'-"Jl C-r-!t g: C ,fr-1Ë J^l3,ll ora g§3,ÈLnll drllt in .,!
-,,;g3til tt+yt rJ# rtJl .rulsll: Jrl+.ll ÊlJlsYlJ crlrJl i 4illl3 qr+Lll

drLàrs^lr 6i zl(chiselli, 1969) ê_,+
iJ. çUtll Jlnll c9ù i1c â';u-o üJS l-

.JJl ele: crl-1Çll

§3ç,Cr1;t ^ll o:a e3,-a --à3
lJlr (...eil ricYl,l*§jll) âiilJl

.4+JF-.llJ iJilÀYl tl-tJl

"*È&
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ùJJl Ji oJ"e .i ,,tJt"Jl çrt rj.dl rlj! .il jjn' ôrt-.rt

é. Yl 1+*)l g:^ çIl *J-r-r ù1-S tÀ eir.i "*Sq 
+:i J! âJLT,)I -rr+i-l

,J' jlS:JYl J â+ .*t) t eiF ;tà,ei!y,"Jl3 rll O* J'Uûll JJ
cilÂl-.:-ÿl gr.q -.pJ":."+ Udl irLt§ ' à' J ls.à 41"<. F "O.'fl.eg

rJÎ 28(Staw ET AL, 1986) ù:-r=l:y*l d,,ii6ôisi ' àl'.. u ,rb lor+-r

1+r! âJ-Étll ât: j c-,!É É çIl (qrlt jlYl rlr,:-,Yt) ,r.-r^Tll J^lJl
Porter ) O:--t_r j t-r+ , à.i',<l lls .r^lll d-isl iLJr. é ..1ar]l dP t.ojq
ilr"n âJ, !',ri:Yt âJtll c.rlrl:;-l ùi 4Jê olt - c»-: d)" 29(ET Al, 2003

60: 40 ;,u L a=rl n^Jl âL-*ll ,J (,#rll Làjl) diJl "l+l r6.llahil+

(Steel & Rentsch, 1997 ) .Ë-,-r .J,l- »'-j+"-:1+t'-ll ora e;»à. d: '&
4++ f-o$e jSi A--U rJ§r4jlJil3 diJl ôr.:, ,-llcl;sl rJi C 30

d,Èil JIJË1-YI ..11À,+;lca .,JÈô§^ll dri3^ll JIJË:-YI -tkàl C CU,-1*ilt
c.rlel-,pl3 â-e)- 5ïf crr;.-tl ,..eJJrü çé .9J.-§ ir.^i l. )-tc ;§ r§

'diJl -l^--3 6sLel

e -r+r 3 1 (Judge ET AL,1998) ù-r-rÀl-r e r+ rr#i l-S

;hll 6êl .,p iJi;.mi;,-À.ill a^,Jl ùl 32( Judge & Bono,2001)r':+:

nÉl-rl "rr-,t :ilYl drhi:,ti!À-l (core self'evaluation) o*,üYtri .p-l-»^lt
6el§Jl_e (a:l:J r-,9!T lê-ioJ çill LlJl 1^$ll) ôt.rJl ;,rr!13 ir JS Jr,- JJâ-.3llJ

olri3 crtljiJlj rla;')l e J^l,lll iyUVt d-rriil r;sll ;eri:) LlJl 4,ülJl

d éâ+ 4li .J" rJill :l§cl) êlil éJl :S-*-r (k+ Ct*:tt3 c.rL-;lJl
fu-, *O i.r-lii-r Oé Oi ,=+ lytr â.-r) JËû.,*ll JliiYlr (!t t. Ôr.Yl

ù-È'Ul cYg ;+i+,elJr oj.:-,/-r .qr+LJl L.-l! LÉl,.--l I'tüJ,' (l'*i.'-,
LUÀ ù^ ,.rl+:É L ârtÊ âÂ)*il o:a cF^ Jl +.-l^lt 4*Éil ._.tt-'-Yt i J!

.4:li L,)|JI 4#1++Yl C*.--pilt &tSl;r!

dJ# (9+ü"i d,..-î) all-ill el^iiiYl drleliÈ) J»J'ti+ a--Li^ll eS OÎ §'t+,4Jc.J

J^,ll Jl e+-r-, JpiI +,l ,,Jc J*iYl hÀ âj't-t JJ ç.s (&, :-2Àll oL""'

oLà; dJl+Ji^,,^ C; J 1.; É.-} L^ aiü1<.1: ailrlr,S-l e iSt .,JU4 çtlt
.cj^,ll,te

çrjJ- JiJl elJiL lSll Oi:r cÈ-,'ll lin .l'4'âlÀi.,i t'O!'Ea o -l
iOU, â.o-àtrll-r LàJll C ç.-rll élÀJl ;l;ln .,Jc re,+-r :t-pVt e-lBl J)
l*f^U' a;;"L.: ;* lÀ)d.,l3i.o Jt irt' I .a^.I.;.l^ll â--ll1+ iÈti J§i J

I

:
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ôiJl Jjr. oJ"r+ .i
.rt t"{ o! j.dl rli! -it r.Jjs ôrtg

ü"" JUiiiYl dr ù$tJl rlJàYl ê+.i* l- ;rtc LlJl eliËl ùF,JSJI âilLJl

üJtlJ+ çYJp ch+ tJ a-à:Çl jÉ.:ll cj^l:t 4,i{L* d â---lt J^l:t â,iil,-

Jbr,i,J,éltl^ll lu ;,"3 .t., klj *ÿlSi é13 C.rLrr'"'ll âJÉLll ü:l-JJl ê.
Y) i.rs3 Y :dihll J;Vt lll-= J#iü âl-rl- ùl Jl 33(Deci, 19721 

'at
Ir+3: elJi-YlJ 4*-Yl rtSVt lê: rr ê él JLeYl È".âi ?1! d
i^<+l ôrJlJirll }Ài ç.à asJLi^ll cJ.J,s iKl # e+ él Jt^Êït .ei âlt-ut

etJi) 4:F$lJr-l ùi C 34(Taylor, l97l) :êu ,rq L"S .ÊdJ 4+11+

ac-eq- C q.3^lt .l-rtlt+ l++JJs :t3Vt d.,lSJL -t+l*, "f 
,ri+:Ê diJl

.dJlIlJ âJ'i^ll: .J.rltrS â;;J ll crLol-:l)l ;."

dlJl ùl 35(Adams, 1965\ 
"l*ljY 

;lrtJl-ri âlh,ll qlr §*F-r

L. ôl+,JÂ^U dr)Àùll a+."., .»: cr" lra: -üldt el d çJ-*- ,JJ.,^ll

. jél Lü"iil lrÀJ drl++:ülJi-Yl i)" J§l :rt d r>Jll çr-rl

d-eYl ùi Jl 36(Mowday Et Al, 1e82) O-r-r=t: cg::L Jî\.i,J t-s

â.,i,Jlr- Ct Jl ÊC+ çr§ e+^-À*îll p<r§.t^: ltyVt drLa., 6^ -ÈSl fr)iû él
.slÀhll ,o+Jr+Jl r6jjli .,Jc alàÀUt LJÉ N§ü,JSl+-r i:.lt

rêll J+ ùl ùùtJl§tj» ù# ùi trr("1 ,-Hl ol;»J ùi g^ +rlÀrlrSaj

,j^$ âlt*ill +:SiJl A-fÿ»r "r*,,J'l!, 
oljYl J Ê<J çr3,.- .],.-l-il1

.LÀ-,1;-),ü l§, âat'I ou c.E^ 4+Js q,s â-J*l^Jt i.^(+

t
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