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Incentives and their relation to the performance of human resources

(An exploratory study of the opinions of a sample of the workers of
NAFTAL’s Establishment, SAIDA city 2020)
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Abstract:

This study aims to determine the relationship between incentives - both material and
moral sides - and the performance of workers, based on the statistical approach, where we
conducted an exploratory study on a sample of 40 workers from the NAFTAL Corporation of
Saida City, and these data were processed using the SPSS v24 program. The study concluded
that there is a positive impact of the incentives on the effectiveness of performance, the moral
aspect contributed more than 50% in explaining the performance of the workers, and the
personal characteristics represented by gender explained that males were more responsive, and
this may be due to the nature of the activity of the NAFT'AL Corporation.

Keywords: Human resource management practices, physical Incentive, moral Incentive,
performance. Workers of NAFTAL
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