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Abstract:
The objective of this research is to highlight the impact and the relationship between the human
resources development and level the quality of the public service.

Through this study we have found that the human resources development and its components (training,
learning and development ..) has a very important and fundamental role in improving the performance of
human resources, as well as participation in the quality of service submitted by different public institutions,
and this through the concentration on the mode and quality of the training program, and also on the
assessments necessary to determine their effectiveness, and the establishment of procedures for improve
the work environment.

Key Words: training, learning, development, human Resources development, quality of service,
public service.
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