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Abstract: The State’s economic openness has resulted in many disadvantages for

consumer products or consumers per se, given the various damages suffered as a
result of interventionist behaviour.

Once the legislator recognized the seriousness of the situation, in particular the harm
caused by consumer products that did not comply with consumer health and safety, it
established an arsenal of laws designed to protect the consumer.
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Given the link between the productive process and technological development and
the implications and lack of compliance with standards and norms, the legislator
considered that there should be an effective and qualified control body for the
compliance and control of consumer products. On this basis, Article 25 of Law No 09
on consumer protection and the fight against fraud gives it the power to monitor fraud
enforcement agents and to give them broad powers to take provisional measures that
would deter any intervention and ensure compliance with their consumer protection
obligations.

Keywords: Consumer products, product compliance, self-control, mandatory
control, enforcement agents, provisional measures, definitive provisional measures
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