Aol ! aglatly (ig5ald Ayuastl alal

147-121:02 02 2020 ) 02 2200 15 alaall %1%
939 g Anale — Awlewdl aglally Ggazll 28

Tamd L Szl

=y

:\5\33)&:}\ sladll clejlia :\:1\9*4.13 s (9 ASTY) ansadl) dadla
The contribution of electronic arbitration to the settlement of

electronic trade conflicts
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Abstract:

The purpose of This study is to identify the réle of electronic arbitration in the

settlement of E-Commerce disputes concluded by electronic means away from the
traditionnel , litigation procedures and their complexities. This is in view of the great importance
and position that the electronic mediation holds currently as an alternative way for providing many
advantages such as: rapidity, confidentiality, effectiveness as well as not being asubject to legal

obstacles.
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Through this process disputes are solved with the resolution of the
adversaries.

Arbitration via the Internet, or what is known as remote dispute resolution
through arbitration centers, is highly effective and important in resolving disputes in modern,
modern ways that litigants are not familiar with before, as well as lawmen, as the burden of facing
this amazing development in the communications revolution falls on their shoulders in
accordance with the appropriate legal rules. And support for the development in the
field of remote arbitration.

Keywords: Electronic arbitration,. E-Commerce, Electronic transactions
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http://eur-lex.europa.eu/legal-content/FR/TXT/HTML/?uri=CELEX:32000L0031
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