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Abstract:

The interest in university institutions and scientific research, especially in the pedag
ogical process of university professors, enables educational services to meet the needs
of society and thus improve the returns in the university. From this standpoint, new w
ork mechanisms have been introduced, aimed at improving and developing the univer
sity professorship and achieving student and community satisfaction. Among these ne
w mechanisms is comprehensive quality management, which is considered one of the
most important concepts that help institutions, especially university ones, to improve t
heir performance and achieve excellence in the levels of performance quality of unive
rsity professors.
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