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ABSTRACT

This study aims to identify the importance of the listening technique in improving the
counseling process. The counselor’s mastery of the effective listening skills gives a greater
chance for the success of the counseling relationship, and if the counselor does not possess the
skills of effective listening and shows them, the client will notice contradictions and lose
confidence in the counseling relationship, causing its failure. The listening technique is a
process that must be understood in all aspects in order to be conducted in a highly successful
manner and thus achieve overall quality in the counseling process. And the use of the total
quality system in education helps to improve the methods of counseling work and its
development in order to achieve for the learners a high level of compatibility and
psychological health, and this research paper comes to identify the listening technique as a
mechanism contributing to the improvement of the counseling process.
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