(2023 ) dt (04 ) sash ( 107y 450 5 Lou skl D51 il
156174 iiuall SRl Lslazz Y1 g ALl sl

Gaall e slas Slog¥1 Bylah g g 48 pall 3y15) lkes

2023/07/07 :p35a) fa 5 U Al Al Jlas o

2023/12/20:J 580 gl
Knowledge Management Processes and Its

Srinted 1SSN: 2352.080X relationship To Crisis Manager_nent among the
Online ISSN: 2602-6856 workers of the port corporationof Skikda

2 . . 1, .
Ob Ry ¢ ey S

derghichbouchra@gmail com( ji)ite 2 b dnslr !
Zohirch@yahoo fr ( 131)5uXS 19555120k 2

: gl
Wl de sl Jlae g OV 3)aly @all 53] wllas o @M WAL U] dnl ) sda cdda
(il el )l a5 Bl 5yls) lles (3 ASlax] ANs old Bgh 3smy ey 5ASISC
Jhs Gl SV glsly el 3)ls) Sllas o ably) Be 3929 aded 2l clogiy (3083
5l olbes 3 adla=] WY I3 Ggb ey pde U] Auhll clog LS GaSKS a5l dnll

(RO IPRREX PN () TSP F QRSP - PPNV

oY1 513) ¢ all 3y15) lles tdembadll LSS

ABSTRACT

This study aimed to determine the relationship between the processes of knowledge
management and crisis management among the workers of the port corporation of Skikda and
the extent to which there are statistically significant differences in the processes of knowledge
management due to the variables (age, gender, seniority). The workers of the port corporation
of Skikda, the study also found that there are no statistically significant differences in
knowledge management operations due to the variables (age, gender, seniority).

Keywords: knowledge management processes, crisis management.
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