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Abstract: In the contexte of studying Public Service Quality,
this study aims to measure the impact of implementing the E-
administration on quality of services provided by tax
administration in Algeria. By using the quantitative study, on
sample of tax administrations in the three states (Blida, Médéa
and Bouira) and by distributing the questionnaire on employee
of this administration, this study reveals that implementing E-
administration increase quality of services of tax administrations
through reducing tax evasion and facilitating the access to the
tax payer profile.
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8 LE portail Algérien de création d’entreprise en ligne, le

numéro d’identification fiscale, site web :

https://www.jecreemonentreprise.dz , date de consultation

le 17/05/2017.

272- 271 0o = ¢ Gl g e ¢ (ouuge Qi (s gy 9

¢ 2005 Y1 ¢ plae ¢ puiill Jolg ¢ Claddd) (8 gud ¢ ganiall el s 10
446 o=

11_446 uacdqucA)AcJM\MBL;\u

61


https://www.jecreemonentreprise.dz/

