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The extent to which the modernization policy contributes to
improving the performance of tax administration in light of the
available bets
Case study of Sétif tax center
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Abstract: This study aimed to find out the extent of the contribution of the
modernization policy to improving the performance of the tax administration in
light of the bets available to it, by relying on the study and analysis of information
and data available at the level of the tax center in Setif, and accordingly it was
concluded that the bets of the policy of modernization have guaranteed results to
improve the performance of the tax administration By working with your collection
information system in the tax center, which embodies the concept of electronic
administration, as well as a quality of service reference that plays an important
role in strengthening the relationship between taxpayers and the tax
administration, increasing tax awareness among taxpayers as a result of their
compliance with their collection duties that link them to the tax center and also
Low rates of negative manifestations that affect the behavior of taxpayers and
hinder the achievement of the general objectives of the state.
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