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Abstract:

This paper aims to study the service quality of higher education in Malaysia based on the
development and structure of its educational system. It focuses on one of the most important
quality evaluation systems to evaluate the quality of higher education in Malaysia.
Furthermore, the paper presents a statistical study of the service quality in the International
Islamic University Malaysia (IIUM) based on the students’ views. Finally, the paper
suggests some recommendations to improve the service quality of education in the Algerian
universities based on the Malaysia experience.
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Levene's Test for Equality of
Variances
F Sig. t Sig. (2-tailed)
Hpn galall Equal variances assumed 5.765 .019 2.606 .011
Equal variances not assumed 2.718 .008
kel Equal variances assumed .047 .829 2.262 .027
Equal variances not assumed 2.277 .026
laiay) Equal variances assumed 2.993 .088 2.016 .047
Equal variances not assumed 2.066 .042
o) Equal variances assumed .030 .862 .859 .393
Equal variances not assumed .872 .386
Calalail) Equal variances assumed .032 .859 1.662 101
Equal variances not assumed 1.663 .101
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