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Knowledge management requirements and their role in improving the quality of
organizational communication in public economic institutions - case study of the
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Abstract:

The aim of the study was to understand the relationship between the application of knowledge
management requirements and improving the quality of organizational communication in Algeria's
public economic institutions by targeting a random sample of staff estimated at 50 individuals at the
Algerian Institute for Industrial and Technical Tissue. (EATIT) In order to achieve this goal, a 36-
paragraph identification was designed and the analytical descriptive curriculum was used in the
study, analysis and testing of hypotheses using the SPSS statistical Package Program.

The study statistically significant relationship between knowledge management requirements
(organizational structure, organizational culture, leadership (senior management) and information
and communication technology) was found to improve the quality of organizational communication
(vertical, horizontal and pivotal). The study also provided a set of important suggestions and
recommendations on the subject.

Keywords: Knowledge Management Requirements, Quality of Organizational Communication,
Public Economic Institutions.
JEL Classification: D83, J53, L32.
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