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Abstract: 
This study aimed to identify the reality of organizational citizenship behavior among employees of 
the state directorate of Algeria Telecom in Jijel, and to detect differences in the level of 
organizational citizenship behavior according to demographic variables (sex, educational 
qualification, and years of work). To collect the data of the study, where the sample population was 
(58) male and female workers, the study concluded that there is a high level of organizational 
citizenship behavior among the employees of the Directorate, and there are no differences in the 
practice of organizational citizenship behavior due to demographic variables. 
Keywords: Organizational Citizenship Behavior, Altruism, Courtesy, Sportsmanship, Civic 
Virtue, Conscientiousness 
Jel Classification: D23  
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