
PP--IISSSSNN::  22117700--11004400  
  

 :14 –  :01 )2023 : (843 - 864  
EE--IISSSSNN::  22660022--55442266  

 

843 

 

 :   
The Impact of ICT Applications and Software to Activate Knowledge Management 

Systems: an Analytical Study 
 

  

  )( Fatna.boukhari@univ-sba.dz  
  

: 30/01/2023      : 13/05/2023      : 20/05/2023 
  

  

 :  
 
 

  
:  

 :  .  

 : 
 .  

 :     .  

JEL:L84 M15 L96 D83.  
Abstract: 

Our study aimed to reveal the nature of the close relationship between knowledge 
management and information and communication technologies, and to highlight the most important 
fundamental differences between knowledge management systems and information management 
applications,  and  knowing  the  extent  to  which  ICT  software  and  applications  contribute  to  
activating knowledge management, and to show the impact of information and communication 
technology in achieving the knowledge economy, finally, we concluded that information and 
communication technology has an effective role in supporting and supporting knowledge 
management, it provides a set of systems to support knowledge management processes, the most 
important of which are: Knowledge work systems, Artificial intelligence systems, Teamwork  
systems through internal and external  networks  like intranets and extranets add to the world wide 
web. 
Keywords: Information and Communication Technology, Knowledge Management, Artificial 
Intelligence Systems, Knowledge Work Systems, Internet. 
JEL Classification: L84 L96 M15 D83 
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