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Abstract:  
 This study aimed to find out the impact of the availability of digitization requirements in 
improving the level of electronic banking service for foreign trade operations. 

The  effect of this relationship was tested on a sample of 62 individuals in two banks: 
BDL  and  BADR,  and  after  analyzing  the  results  using  the  statistical  package  for  social  
sciences SPSS.23, the results showed that there is availability of digitization requirements 
inside the two banks under study, and the results also showed that the level of quality of 
electronic services And the benefit of the customer (exporter, importer) from the digitization 
of foreign trade operations was high from the point of view of the study sample, and finally 
the  study  found a  statistically  significant  effect  between the  availability  of  the  requirements  
for using digitization and improving the level of electronic banking service for foreign trade 
operations in the two banks under study.  
Keywords: digitization, electronic banking service, electronic document, commercial 
banks. 
JEL Classification : F10, O32, M15, M16. 
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