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Abstract: This study sought to identify The role of personal and job characteristics in enhancing
organizational culture, the study relied on the following characteristics (gender, age, educational
level, Career Level, seniority years), and how they affect the organizational The working individual
adopts the principles of organizational symmetry with its dimensions of membership, similarity and
loyalty. Therefore, two approaches were used: the descriptive approach and the analytical approach.
Complete retrieval, the following results were reached: The organization prevails a high degree of
organizational sympathy, and there are no statistically significant differences in organizational
symmetry due to personal and functional variables among the workers of the DML Maintenance
Directorate. The study concluded a set of recommendations that assume the existence of second
factors that can It affects organizational symmetry, including organizational culture, work group,
organizational communication, participation in decision-making, leadership, and organizational
identity in order to enhance organizational symmetry among its workers.
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