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JEL : M15M19.  
Abstract:   
     The study at hands aims at examining the reality of applying information management systems 
in Algerian universities, and the extent of their contribution to the development of services in 
Algerian university institutions and the development of their quality. Such aim can be reached by 
achieving effective retrieval of information that renders a service to the academic community. The 
problem of the research is approached through a field study at the University Chlef , this involves 
using a questionnaire oriented to a sample of a hundred students as a random sample for the sake of 
exploring their opinions on the subject. Besides, the library staff will be interviewed to give insights 
in this regard. 
     The collection  of data enabled us to draw a conclusion based on which predictions can be made. 
Therefore,  it could be said that applying electronic information systems in Algerian university  
libraries can , positively and effectively, contribute to the facilitation and the recovery processes. 
Consequently, this will lead to the amelioration of services quality and the acceleration of operation 
pace. Eventually, this will assist in in developing universities and libraries as well. 
Keywords:  Electronic information systems, information management, quality of services, Algerian 
universities,  Chelf central library. 
JEL Classification:  M15 M19 
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