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Adapting the services of public sports facilities to information and
communication technologies between reality and expectations
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Abstract:

The study aims to identify the relationship between digital transformation and the
quality of public sports facilities services, with reference to the Directorate of Youth and
Sports of the state of Tebessa as a model for the study. the study; Based on the results of
the research, a set of recommendations was proposed aimed at expanding the use of
digital technologies in the directorate under study, the most important of which is

working to consolidate the concepts of digital service quality among employees.
Keywords: Digitization, public service, sports facilities.
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