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Implementation of the total quality system as an input for the development of

management of sports institutions

g s

boutalbiyahia24@gmai.com (3 53l dasl> !

Lelal yaslatd 2ol 1 sl § Alalidl 5aszll 5yla] tolee aabas Zuanly 2dly 3] ) Auohytll b tpaile
Az L) leal) B8 Joddd Bagzell jeiad) il Aoy ughailly tiedl Alae Tuwe e 31SAIL cgyl0Y
SLEA cglss pamg Lusldl Slsles¥l e ¢ gndl Taddy 3y Larmsll mall e slaze¥l @3 gounsll 2ualuly
Oniatll o yally caliobes¥l ey pand 13,8 28 (e cigSs dge (e I Laygleas LI iy sy Aol
od z o) pae ol Laslis Al ) dyudl clings o Ayl Claal dausd gusad (g eaaidlly oSl
tealia pany s auiad Aawladll Jalgall oo Aual, Il ladll (amg Slalesdl galaiall (Sedl 3 2lolidl 5ozl
3lsall §315¥) 298ty pshatlly ol Auloe o LS Ausly | calilas¥l diag 6y o¥! el Y (] AlsLad] 53g22)]
FXYES] C\m Oleat Lam sl a.’A.-.l:t)J.ﬁ‘ EA‘J'\.” S (30 45K e soarall ZL:)J,.m
sl Elucslly ladll petud] rucetdl s (aloLadl sagell caaal, 5,151 e lide olelS
Summary: The study aimed to highlight the reality and importance of applying the
principles of total quality management in sports institutions to develop their
administrative performance, by focusing on the principle of the research and
development process and the process of continuous quality improvement to include
all strategic operations. Sports vehicles, so that the questionnaire was distributed in
its three axes to a sample consisting of 28 individuals for some heads of federations
and technical directors, as the study reached the conclusion that the failure to
include a section for total quality in the organizational structure of federations and
some sports facilities is one of the main factors for not Applying some principles of
total quality to improve administrative performance, including sports achievements,
and the process of research and development and administrative training of
accredited human resources is insufficient in terms of training programs designed
to ensure the success of quality.
Keywords: sports management, total quality, continuous improvement philosophy,
sports facilities and institutions.
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