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Abstract:

The impact of promotional communication on the public and creating the required response and
achieving the goal that the sender wants to reach are among the priorities of the various institutions to
improve their image, especially with the external public, in addition to achieving integration with the
socio-economic environment and maintain their presence in the competition market. This study
provides a datistical description of the reality of promotional communication at Algeria
Telecomeespecialy as it is an institutional service in the telecommunications sector and Internet
services, And the problem was about the role of event communication in improving the image of the
institution externally, using the descriptive survey method, which was carried out on 52 respondents
using an electronic questionnaire, and we reached the redlity of the effect of event promotional
communicationon the image of the institutional service among its customers. Moreover, we found that
the level of satisfaction is medium in general in the great optimism of the respondents about The
ability of the institution to achieve greater successes and obtain above-average satisfaction with
customers:al by providing services to the Algerian society and achieving prosperity and development
on several levels, especially the economic and socia as well asthe services.

K ey words: Promotional communication - service - corporate image - public relations
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