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Abstract :
Historically, the concept of performance has begvatal concept in various research

disciplines such as the psychology of work and micgdion, human resource management,
organizational behavior ... etc., and despite thdespread spread of the concept of
performance and its wide use as a dependent variablas a phenomenon that the
organization aims to promote, what can be His alagiem is that there is a sharp difference
between researchers in defining the concept obpmence and its dimensions.

Therefore, this intervention seeks to define tlifedince between its dimensions through an
exploratory reading of what researchers reportethein different approaches in defining the
concept of performance.

Key words: Performance ; contextual performance; citizenskifgomance.
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