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Abstract :
This paper is intended to identify the effectiveness of information and

communication technology in managing modern crises within the organization. By
addressing the dimensions, characteristics and effects of information and
communication technologies on administrative systems, and so on, the stages of
crisis formation, how to manage them, and their concept, as well as some of the
concepts that are close to them. The role of information and communication
technology in reducing its risks by identifying its impact on the enterprise and how
the media and communication deal with various crises within institutions.

Key words: Technology, information and communication technology, crisis,
company, crisis management.
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