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Abstract :
This study aimed to identify the effectiveness iotpaf the electronic registration

system on the quality of service and its relatigm$t the level of satisfaction among
students at Al-Balga Applied University. The stuaiopted the relational descriptive
survey approach to its suitability for the purpostthe study. The study sample was
chosen in a random manner and the study considt§806) male and female
students, the questionnaire was built for dataectibn. The study found that the
effectiveness of the electronic registration systdmil-Balga Applied University -
Amman University College for Financial and Admingdive Sciences is of high-
level, it was noted that student satisfaction il electronic registration system and
the quality of the service provided at Al-Balga Aipgd University is high-level.
While Statistically at (0.01) level between (thefeefiveness of the electronic
registration system) and (satisfaction of beneficstudents, quality of service and
satisfaction of beneficiary students).

Key words. effectiveness, online registration, quality ofwsee, satisfaction, Al-
Balga Applied University
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