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Abstract :

This research paper explores the impact of digitization and digital social services in the
national solidarity sector during the COVID-19 pandemic. It uses a survey approach and semiological
content to analyze the digital floor of the sector. The sample was represented on the National
Solidarity website, followed by the Directorate of Social Activities and Solidarity of the states' digital
platforms. The study found that digitization in the sector is a strategy to reduce the spread of the virus
and transfer vulnerable citizens to directorates for public transactions and social services. The research
also examines the methods of using these platforms and processing citizen requests. The study

highlights the importance of digitization in the national solidarity sector during and after the pandemic.

Key words: digitization, national solidarity sector, modern communication media technologies,
Corona pandemic is a citizen in a difficult social situation.
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