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Abstract :

The general idea of the article revolves around communication and public
relations strategies and their role in strengthening the position of the service
economic institution in the market by preparing basic goals and objectives, as well as
selecting action plans and allocating fictitious resources to achieve these goals,
whether material or human resources, which we tried in this article to shed light on.
in:

1. Information and communication technology as techniques, tools or systems

that are employed for the benefit of the institution in order to deliver positive
content through which customer satisfaction is achieved.
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2. Competitive advantage by finding an advantage or feature that distinguishes the
establishment from other competing establishments or services that distinguish it
positively from the customer’s point of view, thus increasing confidence, attracting a
larger number of customers, improving the mental image of the establishment, and
thus achieving goals and objectives to maintain its continuity in the market.

Key words: Communication - Public Relations - Information and Communication
Technology - Competitive Advantage - Enterprise - Customer Satisfaction.
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