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Abstract : Article info

Study aimed to know the effectiveness of both communication and industrial
participation in the organization and the extent of the impact of the industrial
participation  process in achieving job  satisfaction. control  workers,
implementationworkers, represented by 55 workers, and the resultsrevealedthat the
communicative  processappearsthroughthose  complaints ~ submitted by  the
executivecategory to the higherlevels in order to look attheirproblems and solvethem,
whileindustrial participation ischaracterized by weakness as itislimitedonly to officials
close to the administration, Job satisfaction isalsoweak, and thisisdemonstrated by the
institution'slack of encouragement for itsworkers to innovatewithlittle.
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