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Abstract:  
This study aims to discover the effect of 
professional stress on social relations in the 
work environment among public service 
employees. To realize the study goal, we 
collected data with a questionnaire from a 
random sample of 83 employee in 3 public 
services societies ( CNAS, Algeria poste, 
Public transportation department) at Djelfa 
city. After data analysis the study concluded 
that there are a medium level of professional 
stressors and a medium level too of negative 
social relations at the work place, also there is 
a negative effect of those stressors on social 
relations of employees. 
Keywords: Professional Stressors, Social 
Relations, Work Environment. 
 
Keywords : argument, the convincing tools, 
poetry. 

 



 

    

133 

  
    

 
    

 .  
   

 .  :
 .

)2005(  
    

  
  

)2000(  

  
2 .  

  

  
  

 
  

  
  

  
  

  
 

  



  

  

    
 

134 

3 .  
  

              
    

  
      

  
   

 
      

  
      

  
4 .  

  
 

  
         .  
 

 
5 .  

1   

6 .  
1.6   

Cooper 
 :

 .)2002(  

 

 

  

 



 

    

135 

2.6   

  
 -  

 .)2005(  
 -  

 .)2005(  
 -  :

 .)2011(  
 -   

 : 
Smith )2007(  

3.6 .  
)Jex, 2008( 

  .)Degenne, 2009(  
7 .  

1.7   
   "     

                     
           ."  
2.7   

83  
  

1     
3.7    

          
            

   45   
38 5  

  



  

  

    
 

136 

  
  
  
  
  

 -   
  : 10  :1-2-3-4-5-6-7-8-9-10. 
  : 7  :11-12-13-14-15 -16-17. 
  : 8  :18 -19-20-21-22-23-24-25. 
  : 8  :26-27-28-29-30 -31-32-33. 

 -  
  : 5  :34-35 -36-37-38. 

 -  
      

2       
            

  5  4  3  2  1  

    
3       

        

   1.00 - 1.80     1.00 - 1.80  
  1.81 - 2.61    1.81 - 2.61  

  2.62 - 3.41    2.62 - 3.41  
  3.42 - 4.21    3.42 - 4.21  

   4.22 - 5.00     4.22 - 5.00  

 -  
     Alpha Cronbach   

4          
   Alpha Conbach 

38  0.951  

Alpha Cronbach 0.951 
 

 
  

    %    %  

  31  37,3 300 10.33 

– CDD -  26  31,3 50 52 

  26  31,3 45 57.77 

  83  100  395  21%.  



 

    

137 

8 .  
1.8 .  

5         
    x   s     

  
  

  2,70  ,952   

  2,77 ,930   

  3,18 ,756   

  2,82 ,917   

 2,63  ,905   

2.70 0.952 

 .2.77 0.930 
                     
        3.18 0.756 

 
2.82 

0.917 
  

2.63 0.905  
  

                      
              . 
2.8   

 " :    0.05      
         

  
6                

    
R2  

  
     "  " 

  23,687 23,687    
0.352 0.594** 

  43,549 ,538  44. 057  0.000  

44.057 0.000 
0.01   



  

  

    
 

138 

2        

 

95%.  
7     

  B   Beta     

  ,555 ,324  1,712 ,091 
  ,726 ,109 ,594 6,638 ,000 

0.555 0.594 
0.000   

  
  

=  0.594  ) +× 0.555(  
 :           0.05 

            .  
3.8    

  
 "   )           

     0.001            

  
8                 

    
R2  

  
R       "  " 

  31,870 7,968    
0.474 0.688 

  35,366 ,453 17,573  0.000  



 

    

139 

 17.573 0.000 
0.05    

3          

 
  

 
9              

  B   Beta     
  ,766 ,333  2,301 ,024 

  ,259 ,121 ,272 2,147 ,035 

  ,512 ,120 ,526 4,282 ,000 

  ,008 ,146 ,006 ,053 ,958 

  -,096 ,130 -,098 -,743 ,460 

0.766 0.024   
  0.272 0.035.  

" 0.05 
".  

  0.526 0.000.  
" 0.05 

"  
  0.006 0.958   



  

  

    
 

140 

"  0.05 
"  

  -0.098 0.460   
" 0.05 

"  
  

  
=  0.766  ) +× 0.272) +(× 0.526(  

9 .  
   

      
  
          .  
            
            
  
   

10 .  
            

              . )
2003(                       
      .  )karem, 1993(          

              .   
   )2005( 

  . 
)2005( 

 
  



 

    

141 

  
11 .  

  
   
   
 

  
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



  

  

    
 

142 

  
1.  .) .2011 .(    

) .(      .  
2. ) .2007 .(      

         
)  .(   .Retrievedfrom 

pres/futxt/104.http://libback.uqu.edu.sa/hi
pdf    

3.  .) .2005 .(   )Vol .1 .(
 : .  

4.  . .)  .2002 .(    
  . :  .  

5.  .)  .2000 .(    : 
         .

     13 .  
6. ) .2003 .(      

        
        . 

25)92 .(  

7.  .)  .2005 .(    ) 
 :(    .  

8. Degenne, A. (2009). Types d’interactions, 
formes de confiance et relations. REDES- 
Revista hispana para el análisis de redes 
sociales, 16(3) . 

9. Jex, S. M., & Britt, T. W. (2008). 
Organizational Psychology: A Scientist-
Practitioner Approach: Wiley. 

10. karem, C )  .1993 .( Stress from the public 
accounting profession : a study of gender 
differences usa: According Horizons 

  
  
  

  

   

  

  

  

  

http://libback.uqu.edu.sa/hipres/futxt/104.pdf
http://libback.uqu.edu.sa/hipres/futxt/104.pdf

