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     This study aims to investigate the developments in the responsible organisms for issuing the Algerian 
passports and their beneficiaries satisfaction, to suggest new mechanisms which permits to rise its 
efficiency. We conducted the study using a semi-structured interviews and 553 questionnairs in the 
province of Jijel, Algeria for a period of eight months (from January to August 2016). Data was analysed 
with SPSS 19 version. 
     The results revealed the important rising of issued passports number since 2012, the continues 
improvement in communication with citizens and ………     Meanwhile, the number of mistakes, period, 
number of documents, passport cost and quality need more improvements. Also, significant differences 
had been registered in citizens satisfaction about passports ussuing relied to sex, level of education, 
passport elicitation date and number of travel.     
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