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The role of business intelligence in improving the quality of health services

A study of a sample of employees at the Pasteur Institute in Algiers, Algeria
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Abstract: This study aimed to uncover the reality of business intelligence at the Pasteur
Institute in Algiers, Algeria, and to understand the role that business intelligence plays in
healthcare organizations and whether it achieves quality, efficiency, and effectiveness in
delivering healthcare services to the beneficiaries of the institute's services. This study relied
on the descriptive-analytical approach, and through the data collected from the study
community, the responses of 30 final users of Business Intelligence (BI) were analyzed using
the statistical package for social sciences (SPSS). The study's results concluded that there is a
statistically significant relationship between business intelligence and the improvement of
healthcare service quality.
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