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Measuring the quality of tourism and travel agency services and their
relationship to customer satisfaction from his point of view: A case study of
Madiha Travel and Tourism Agency
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Abstract:
Attention to the quality of service in the tourism sector is very important, as it is considered
an effective tool for continuous improvement in all aspects of service provision operations, as
it is considered one of the main determinants of customer satisfaction, as it is considered at
the same time one of the priorities that increase the demand for service, in this intervention it
was Measuring the quality of service and its relationship to customer satisfaction using the
descriptive analytical approach and a case study - Madiha Agency for Tourism and Travel - in
order to emphasize the need to pay attention to quality continuously. Paying attention to the
quality of service relationship with customer satisfaction because it is considered one of the
first determinants in raising the quality completely, as well as the demographic factors of the
customer

Keys words: Tourist service, quality of service from the customer's perspective, tourist
and travel agencies, customer satisfaction.

JEL classification codes: z39; 014: M31; L83.
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