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management in middle tires -A field study at the port institution of skikda-

2 o 1L
ol g @B Cpt by
Bouchra.derghich@univ- 563 claly Joadl L2 122 ale) iz > ol |
annaba

Larkem2010@yahoo.fr ((ats) iz ~U dasl> g

2023 i i pyls 2023 jrass 27 Syl pipls 2023 Ly 18 5yl

Rk

o 3USS Al s sl ] (s alaliadl 83541 313l @0al) ollats @) ek Zuly ) oda bda
ably)l BMe 39y ) Ayl chog S5y HBITIAG §uis 2 e 559 SUL) med Oltuly hog mgte pdoinl
Lor gl S5 ey i) (5ol (8oL allyamy (o Bl A3Me gors) oo sl LaST caloli) 856 )00l @bl lllaze gy A
phes (el i o Bl Slllane (3 Adlas| AN I3 By sgmy ] BLEYL i) 8353 315y (Sleslall
sl SLBYI s (@B i (a5 Al lllane (3 gl A>3 By 2
Slaghnall Lor o) ¢G5 (g il 298l (B3LA1 AkaLEI B3 gl 3y15) (D ol Byla] ekl SLST)

L15 .D83 JEL Lz

Abstract:

... This study aimed to find out the relationship between knowledge requirements and total
quality of the tires of the port institution of Skikda. A descriptive approach and a
questionnaire were used to collect data and distributed to a sample estimated at 194 tires. The
study found a positive correlation between knowledge requirements and total quality. The
study also found a correlation between the dimension (leadership, manpower, information
technology) and total quality, in addition the presence of statistically significant differences in
knowledge requirements due to the variable (age) also There are no statistically significant
differences in the knowledge requirements due to the variable (seniority) in the middle tires

Keys words:, knowledge management requirements, Leadership, Manpower,
Information Technology, total quality management
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