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Abstract:

This study aimed mainly to study the impact of artificial intelligence and emotional
intelligence on decision-making with commercial banks, the study on the descriptive
analytical approach, and to achieve the goal of the study. A questionnaire was designed to
obtain the data to be discharged and analyzed using the SPSS AMOS V23 program Using the
structural equations model .The study targeted a sample of 162 employees.

The most important results of the study: there is a negative correlation between artificial
intelligence and management decision-making, and there is a negative correlation between
emotional intelligence and management decision-making.

Key words: Artificial intelligence, emotional intelligence, decision making, the family of
artificial intelligence, measures of emotional intelligence.
JEL classification code : C02, J24, L.25
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