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The effect of organizational silence on the dimensions of organizational
citizenship behavior at the economic enterprise - a field study at the
National Fund for Social Security of paid workers in the Eloued (CNAS)
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Abstract: This study aims to highlight the effect of organizational silence on organizational
citizenship behaviors in its five dimensions (altruism, civility, sportsmanship, conscience
awareness, civilized behavior) among employees of the National Fund for Social Security for
Paid Workers in El oued (CNAS of Eloued). In order to achieve the goal of the study, the
study based on the descriptive analytical approach, As well as the use of the questionnaire as
a tool to collect information and data, and was done using statistical analysis of data based on
the statistical program (SPSS.25). The study included 54 forms. The study found that there
are levels of organizational citizenship behavior dimensions, the absence of an impact
relationship between organizational silence and organizational citizenship behavior in the
enterprise, as well as the absence of a statistically significant impact relationship between
organizational silence with each dimension of organizational citizenship behavior.
The key words: Organizational silence, organizational citizenship behavior, altruism,
civility, sportsmanship.
JEL classification codes: 7113, M129, D23.
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