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The Role of Marketing Innovation in the Elements of the New (Additional)
Marketing Mix in Maintaining the Competitive Advantage of Algerian
Enterprises - Case Study of the Algerian Telecom Corporation for the State
of Chlef
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Abstract:

The aim of this research paper is to shed light on the role of marketing innovation in the
elements of the new (additional) marketing mix in preserving the competitive advantage of
Algeria Telecom, in the wilaya of Chlef, through a questionnaire distributed to a group of
employees of the Algeria Telecom Corporation, the operational directorate Chlef, where
Analyze this data with SPSS.

The results of the study showed that there is a statistically significant impact relationship
between marketing innovation in the elements of the marketing mix developed and
maintaining the competitive advantage of the institution, as these results have found that
independent variables (innovation in the physical environment, innovation in individuals,
innovation in operations) have a positive impact And to varying degrees in maintaining the
competitive advantage and the success of the organization marketing.

Keys words: Marketing innovation, service marketing mix, competitive advantage,
Algeria Telecom
JEL classification codes: M31; P59; N77;
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