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TRIZ Theory for Managers of Mobilis Telecommunications Company in
Algeria and its Impact on the Competitive Problems Solving
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Abstract:

This study aims to examine the impact of TRIZ Theory with its dimensions
(understanding the problem, finding TRIZ solutions, developing the ideal solution for
problems) on the competitive problems solving in Mobilis Telecommunications Company in
Algeria. In this context, several statistical methods were adopted to test the hypotheses.

The study concluded that there is a significant statistical correlation between TRIZ
Theory and competitive problems solving in Mobilis Telecommunications Company, and
there is a significant statistical impact of TRIZ Theory with its dimensions (understanding the
problem, finding TRIZ solutions, developing the ideal solution for problems) on competitive
problems solving in Mobilis Telecommunications Company.

Keys words: TRIZ theory, problems, competitive problems, creative problems solving.
JEL classification codes: D04; D21; L25.
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