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Abstract. The objective of this study is to investigate the impact of the application of
governance on creativity and innovation in one financial expenditure. To achieve this
objective, a questionnaire was developed and distributed to a random sample of 25
employees. The results of the study were as follows:

- The existence of a significant statistical effect at the level of significance ( a = 0.05)
indicates an acceptable level of creativity and innovation in the external bank in Oran.

- The presence of a significant statistical effect at the level of significance ( a = 0.05) to
remove the strength of the moral reward (involving employees, recognizing the effort of the
workers, providing the work environment) combined and individually at the level of creativity
and innovation in the external bank in Oran.

Key words: Governance, creativity, financial institution, workers' effort, moral reward.
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