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Moving from the traditional role to the personal service to human resources
management with tasks with a strategic dimension and its role in achieving
competitive advantage (applied study)
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Abstract: This research paper aims to identify the strategic dimension of human resources

management and its role in achieving competitive advantage, applying to a group of medium
institutions. The study found that these institutions adopt the concept of strategic management of
human resources management, and that human resource management has a strategic role, these
institutions provide the necessary conditions for human resources management to play its
strategic role and that the strategic dimension positively and significantly affects the competitive
advantage of the institutions themselves.

Keywords: Human resources management; strategic management of human resources
management; competitive advantage; medium institutions.
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